
Regis tration Email 

Your provider will s end you an email to regis ter with myhealthrecord.com to your email on file. 

If you received a regis tration email, s elect the Regis ter Here button. 

 

If you do not see a registration email in your Inbox, check your spam folder. If you did not see a 
registration email at all, contact your provider. 

The registration link is  only active for 14 days . If you see a message stating that the registration link has  
expired, you will need to contact your provider to resend the registration email. 

Identification Page 

After s electing the regis tration email, you will s ee the Identification page. Here, you identify yours elf 
by providing the exact information that you gave to your practice (Firs t and Las t Name, Date of Birth, 
and Zip Code). Select Continue when finis hed. 

https://myhealthrecord.com/


 

If your information does  not match, you will receive the following error mes s age: 

 

Enter your information in the Identification fields  again and then s elect Continue. If you continue to 
have difficulty, contact your provider. 



Create Us ername and Security Ques tion Ans wers  

After confirming your identity, you will then create your us ername and s elect your s ecurity ques tions  
and ans wers . Select Continue when finis hed. 

You may be asked to answer these security questions  when resetting your password. 

 

Confirm Your S ign in Email Addres s  

In the next window, enter a unique email addres s  and then s elect Continue. 

This  email address  must be unique to you and cannot be used by another family member or dependent 
for their account. 

https://signinhelp.myhealthrecord.com/Signin/password.htm


 

After you s elect Continue, we will s end you a PIN Code to the email addres s  you entered. 

In your email account, you will s ee a mes s age that looks  s imilar to the following: 

 

Copy the s ix-digit P IN in your email. Be s ure that you do not include any s paces  or extra characters  
when copying the s ix-digit P IN. 



If you did not receive an email within 10 minutes , s elect Re-Enter Email Addres s  in the Succes s  
window. 

 

If you received the email and copied your PIN, s elect Continue. 

If you don't receive the PIN email, s elect Res end Email. 

On the Create New Pas s word page, enter a new pas s word and confirm it. Pas s words  mus t have at 
leas t 14 characters , and may include uppercas e and lowercas e letters , numbers , s pecial characters , 

and s paces . To view the pas s word you entered, s elect the ( ) icon. 

In the P IN field, enter the PIN you copied from your email and then s elect S ave P as s word. 

If you want to s tart over the proces s , s elect S tart Over. 



 

If you encounter an error while navigating to the 'Create New Password' page, a error message will pop 
up on the screen as  shown in the below image. To return to the Sign In page, select the Click 
here to S ign in button. 



 

After finis hing your regis tration, a s ucces s  mes s age will be dis played, and you will be directed to the 
Sign In page automatically. However, if the redirection does  not occur, you may click the S ign In 
Here button to proceed to the Sign In page. 

 

On the Sign In page, s ign in to your account with your us ername and new pas s word. 
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